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10 min
ANQEBEEE : Dr. Yury Gusakov 10 min
EEWHN: HEEET(BFESEZEEIIEE) 10 min
09:30~10:00 SEER | BEEE L (FRISEEER) 30 min
10:00~10:30 &= i 30 min
10:30-11:00 | SREEEN: 78 5 _FL (Dr. Yoji Akac) | 30 min
HE BEAEISEQDREES ]
11:00~12:00 | ANQIKABARE BERISERES | 60 min
12:00~13:30 T B 90 min
13:30~15:00 CEBETIOF IR EEERETE mITREIRIET T2 o0 min
(EEFE » i AAHIZE ~ David Hulchlm
15:00~15:30 & o 30 min
3:30~17:00 ElEBEIgE 7K 90 mi
09:00~12:00 RN TR E 180 min
12:00~13:30 T = 90 min
13:30~15:30 R BERIAGIEH IS 90 min
15:00~15:30 SREEE I W5 #CBEE L (Dr. Noriaki Kano) 30 min
15:30~16:00 ERHEE IV : Mr, Gregory H. Watson 30 min
16:00~16:30 % %’i 30 min
16:30~17:00 EVREEV  ZFRE(EBREEESE 30 min
17:00~17:20 Eia/EiEVl ¢ Dr Yury Gusakov 20 min
17:20~17:50 ARE-QPERREERE 30 min
17:50~18:00 5 Eim N IRE 10 min
18:00~18:10 | #5EZ 0 ANQ Congress 2016 = Dr. Yury Gusakov 10 min
18:10~18:20 | BEERDSN GNEETE FERLSEIEFSIE : Dr. Noriaki Kano 10 min
18:20~19:00 R EE 40 min
19:00~21:00 =E 120 min
X RRRAL
i Location fram 325 324 323 322 314 313
e = ANQ-1 | ANQ-2 | ANQ-3 | ANQ-4 | ANQ-5 | ANQ-6
9/23 13:30-15:00 | Session I ARE-QP PC-1 QM-1 QP-1 HS-1 PM-1
{23 1 15:30-17:00 |Session Il | ARE-QP PC-2 | OQM-2 QP-2 HS-2 PM-2
9124 09:00-10:30 | Session 111 CS-1 PC-3 : QOM-3 QP-3 HS-3 PM-3
9/24 11:00-12:30 | Session IV CS-2 PC-4 QM-4 QP-4 OB-1 QS-1
9/24 13:30-13:00 | Session V ED 1C LS QP-5 OB-2 QS-2

ARE-QP: ARE-QP Winners' Presentations

CS: Customer Sansfaction
ED: Education
IC; Innovation & Creation

HS: Health Care & Safety

LS: Lean & Six Siema

OB: Other Business Areas
PM: Process Management

QS: Quality Service

PC: Process Control
QM: Quality Management
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